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 You have successfully downloaded and printed the appeal brochure and fingerprint card 
to be used to initiate your appeal request.   
 
 You must have your fingerprints rolled or electronically scanned by a law enforcement 
or other authorized fingerprinting agency.  The agency preparing your fingerprints must provide the 
agency name, address, and telephone number.  The agency must also provide an Originating 
Identification Number as assigned by the FBI (if applicable) or legible signature of the person who rolled 
your fingerprints.  If the agency electronically scans your fingerprints, you must have them print a copy 
and fill out the descriptive data on the printout.  This printout must be included with your appeal 
request.  The National Instant Criminal Background Check System (NICS) Section’s Appeal Services Team 
(AST) of the FBI Criminal Justice Information Services Division requires the original fingerprint card to 
process with your appeal request; therefore, a scanned or e-mailed copy of your fingerprints cannot be 
submitted. 
 
 Your completed fingerprint card and Appeal Request Form must be mailed to: 
 

Federal Bureau of Investigation 
Criminal Justice Information Services Division 

National Instant Criminal Background Check System Section 
Appeals Services Team, Module A-1  

Post Office Box 4278 
Clarksburg, WV  26302-4278 

 
 If you have additional information (e.g., court documentation) to assist the AST in 
correcting or updating your criminal history record, you may submit it along with your Appeal Request 
Form and fingerprint card.  Upon receipt, the AST will provide you with the general reason for your 
denial within five business days. 
 
 If you have any questions regarding this communication, please contact the NICS 
Section’s Customer Service at 1-877-FBI-NICS (324-6427). 
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        CJIS Division 
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